®opma 1.1 - JKypHaa ydera TeKymei nH(pOpMaLUHU 0 NPEeKPANIEHHH NepeladH 3JIEKTpUYeCcKOH
3HEprum 1A norpeduTeeii ycayr sa 2017 roa

OAO "Baagumupckuii 3aBog "'JJiekTponpudop'

(HaMMeHOBaHNE TePPUTOPHANBHOM CETEBON OpraHu3allui)

Tpoao/IKHTeJbHOCTD Konn4ecTBo TOYEK NPHCOSTNHEHHS

Ne Ilepuon npeKpalleHns, notpeduTeliel YCIYT K 3JeKTPHIECKOM CeTH
gac. 3JIEKTPOCETEBOM OpraHu3alH, IIT.
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I'eHepaJIbHBI ~ JUPEKTOP Tepemun C.A.

CornacHo 1. 14 IToctanosnenus [pasurenscraa oT 31.12.2009 . Ne 1220 opranu3anuy NpeJOCTaBIIOT
PEryIMpPYIOLIMM OpraHaM 10 1 ampess rozia, CIeQyONIEro 38 OTYETHBIM, OTYETHBIE JaHHBIE,
HCIIONIb3y€EMBIE TIPU pacyeTe GaKTHIECKHX 3HAYECHUM MOKa3aTeNel HaIe)KHOCTH U Ka4ecTBa




®opma 1.2 - PacyeT GpakTHHeCKOro noKasaTeJs cpeaHeili MPOAOKHTEILHOCTH npexpalieHHii nepeaayu
3JIeKTPUYECKOl IJHePruu 32 2017 roxa

OAO "BiaguMHupCKHii 3aB0J "Jnexrponpudop'
(HauMEHOBaHHE TepPUTOPHATBHOM CETEBOM OpraHu3alum)

MakcuMaJIbHOE 3a
pacdeTHBIN NepHos
pEryJIHPOBAHHS YHCIIO TOUEK
PUCOEAMHCHUS
notpeOuTeneH yeyr K 3.
cetu TCO, wr.

MakCHMaIbHOE 32 PacieTHBIA EPUOI

CyMmapHasi IPOIOJDKHTEIBHOCTD TpeKpallenui nepefain

SNIEKTPUUIECKOH SHEPTHH, Jac. (Lp) rp. 3 dopwer 1.1

Iloka3aTeJib CpeqHel MPOA0KUTEILHOCTH npexpameHui

nepesaYu 3JIeKTpHYIECKOH 3HePruu (I1,) Tn = Tnp/NTn

T'eHepayIbHBIN QUPEKTOP Tepemmus C.A.




Dopma 2.1 - Pacuer 3HaUeHHS] HHAMKATOPa HH(opMaTHBHOCTH 32 2017 rox

OAO "Baaaumupcknii 3aBoa ""DuexrponpuGop"

(HaMMEHOBaHHE TEPPUTOPUAIIBHOM CETEBOH OPraHU3aLMH)

3Havenune
Haumenosanue napamerpa (kputepus), ¢dakru- @/ *100,] 3aBucu- OueHoYHBIH
XapaKTepH3YIOIero HHAHKATOP yeckoe THARGROS % MOCTh 6ann
(In
(@)
1 2 3 4 5 6

1. B0o3MO0KHOCTB JTMYHOTO MpUeMa 3asiBUTe/Iel u
noTpeduTeIei YCJIyr yHOJIHOMOYeHHBbIMU
A0JLKHOCTHBLIMH JIMIIAMH TEPPUTOPHANILHOI CeTeBO
OpraHM3aLUH - BCETO,

B TOM YHCJIE, 110 KPUTCPUSIM

1.1. Komu4ecTBo CTPyKTYpHBIX OApA3/IeNeH i Mo padoTe ¢
3a4BUTE/SIMU U IIOTPEOUTENAMH YCIYT B IIPOLIEHTHOM
OTHOIIEHHH K 00IIEMY KOJIMYECTBY CTPYKTYPHBIX
TI0Ipa3IeICHUH

1.2. KonuyecTBo yTBEPXKACHHBIX TEPPUTOPHATBLHOM CeTeBO |
OpraHM3alyei B yCTAHOBIEHHOM IIOPSIKE OPraHU3alldOHHO- |

pacnopsIUTEIbHBIX TOKYMEHTOB IO BOIIpOCaM pa60T51 (¢
3aABUTCISIMU U HOTpC6I/ITeJIﬂMIfI yCayr - BCEro, MiT.

B TOM YHCJIC!

@) PETTIaMEHTHI OKa3aHHMsl yCIIYT ¥ PACCMOTPEHHS
oOpameHuit 3asBUTENel M NOTPEOUTENEH YCIyT, IIT.

0) HaTMYHE ONOXKEHHUS O HESTETBHOCTH CTPYKTYPHOTO
TOApa3eenus no padbore
C 3asBUTE/ISIMU U MIOTPEOHTEISIMHA YCIIYT , IIT.

B) JOJDKHOCTHBIC HHCTPYKIUU COTPYAHHKOB,
00CITy XK MBAIOIIMX 3asBUTENCH U OTpeOuTENel yCiyr, T,

T) YTBEPKIEHHBIE TEPPUTOPHAIBHOM CETEBOM OpraHu3aLueit
B YCTQHOBJICHHOM HOPAAKE (OPMBI OTIETHOCTH O paboTe ¢
3aIBUTE/SIMU U TIOTPEOUTEISIMH YCIIYT, LT,

2. Hanuuue TesnedoHHOl cBsI3M 1015t oOpaenuii
noTpeduTeIeH YCJIyr K ynoJHOMOYEHHbIM
AOJIKHOCTHBLIM JIHIIAM TEPPHTOPHAILHON ceTeBOii
OpraHu3anu,

B TOM YHCJIC 110 KDUTECPUAM

2.1. Hannuue enuHOTO TenepOHHOro HoMepa JUis pueMa
obparmenuii noTpebuTeneii ycuyr (Hammaue - 1, oTcyTcTBHE -
0

2.2. Hanuuue HHGOPMALHOHHO-CIIPABOYHOM CHCTEMBI IS
aBTOMaTu3aluu 00paboTky obpaleHuit noTpeGuTenei
YCIIyT, TOCTYNUBLIMX 1O TenedoHy (Hamuyue - 1,
OTCyTCTBHE - 0)

2.3. Hanuuue cruCTeMBI aBTOMH(DOPMUPOBAHHUS
norpebureneit ycyr no teneoHy, npeHasHauYeHHOH UIs
JOBENCHUsI 10 HUX TUIIOBOH HH(pOpMaruu (Hamaue - 1,
OTCyTCTBHE - ()

3. Haauuue B cern MHTEpHET CaiiTa TeppUTOPHAILHOI
CETEeBOMH OPraHU3alMH ¢ BO3MOXKHOCTLIO 00MeHa
MH(opManHeii ¢ NOTPEGUTENSIMH YCIIYT MOCPEACTBOM
9JIEKTPOHHOH MouThI (Hasinume - 1, orcyreraue - 0)

1,00

1,0




4. IlpoBeaeHne MepoONpPHUSITHII 10 JOBEXEHUIO /10
CBeJeHus oTpeduTeeli yeayr Heo6xoaumoii
HH(OPMAUKUH, B TOM HHC/IE yTeM ee PA3MEILeHHUs] B
cerH UuTepHeT, Ha GyMaXHbIX HOCHTE/ISAX HJIH HHBIMH
AOCTYNHBIMH cnioco6amu (npoBeaenue - 1, oTcyTeTBHE -
0

S.IIpocToTa M KOCTYNHOCTDL cXeMbl 063Ka10BaHus
MOTPEOUTEISAMH YCJIYT JeiiCTBHIA 10IKHOCTHBIX JIHI
TePPUTOPHAILHOII CeTeBOH OpraHu3alHu, 10 KPUTEPHIO

5.1. O6ee xKomIuecTBO OGpaIEeHuit MOTpebHTE e yciIyr o
TPOBEICHUH KOHCYJIBTAUH] 110 MOPSIAKY 00/KATOBAHUS
AevictBuii (6e3/eliCTBYS) TEPPUTOPHATEHOM CETEBOM
OpraHM3allMK B XO/I€ MCIIONHEHHS CBOUX (DyHKIMI B
HPOLEHTaX OT OOIEro KOIMYECTBA IIOCTYMUBLIHX
obpareHuit

6. CTeneHs MOIHOTHI, AKTYaILHOCTH H I0CTOBEPHOCTH
NpefocTaB/sieMOi NOTPeOHTENAM yCayr HuH(OpManHH 0
AesATeIbHOCTH TEPPUTOPHAJILHOI CeTeBOii Opranu3auuu
BCEro,

B TOM 9HCIIE TIO KPHTEPHAM:

6.1. O6wee komruecTBo oGpalnenuit moTpebuTenel yCIIyT 0
MIPOBEACHUHU KOHCYJIBTALMH [0 BOIIPOCAM AEATEIEHOCTH
TEPPHTOPHATIBHON CETEBOH OPraHU3aLMH B IPOLIEHTAX OT
061Iero KoMYECTBa MOCTYIMBLIMX 0GpAIIeHHit

0%

6.2. KonuaecTso obpamiesuit motpeGuTenei yemyr ¢
yKa3aHHEM Ha OTCYTCTBHE HEOOXOAMMOM uH(OpMALHH, ...
KOTOpasi I0JKHa OBITh PaCKpPhITa TEPPUTOPUATBHOMN CETEBON | 0% | 0y
OpraHu3auuell B COOTBETCTBHH C HOPMATUBHBIMU . .
TIPaBOBBIMH aKTaMH, B IIPOLEHTAX OT OOIIETO KOIHIECTBA
MOCTYNMBIIUX OOpaleHuit

G

7. WIToro 1no UHAUKATOpY
uHpopmaTuBHOCTH (MH)

IenepaneHslii qupekTop Tepemnn C.A.




®opma 2.2 - Pacyer 3HaYeHHA HHAMKATOPA HCMOJHUTEIbHOCTH 32 2017 roa
OAOQ "Baagumupckuii 3aBoa '"DyiekTponpuéop"

(HalMEHOBaHKE TEPPUTOPHAILHOMN CETEBOM OPraHU3alIMK)

3Hauenue
HaumenoBanue napametpa (nokasareis), pakru- naanosoe | ® /11 * 100, % 3aBucH- OueHOYHBIH
XapaKTepPH3YIOIEro HHAHKATOP yeckoe MOCTh 6an
(I
()
1 2 3 4 5 6

1. CoboaeHHe TPeOOBaHMII HOPMATHBHBIX MPABOBLIX
AKTOB U I0rOBOPHBIX 00513aTe1bCTB MPH OKA3aHHH
YCIYT N0 TEXHOJIOTHYECKOMY NPHCOeIMHEHUIO
9HEProNnpUHUMAKOLIKX YCTPOlcTB NoTpeduTeNei ycayr
(3asBHTeIIelH) K 00BEKTaM /1EKTPOCETEBOr0 X035iCcTBA
TEPPUTOPHAJILHOI CeTEeBOH OpPraHU3alHH - BCEro,

B TOM YHCJIC, 110 KDUTEPHUAM:

1.1. Cpennee BpeMs Ha HOATOTOBKY U HAIPABJICHHE
IIPOEKTA JOr0BOPA Ha OCYIIECTBICHHE TEXHOJIOIUYECKOTO
HPHCOEIUHEHHS 3aIBUTEIIIO, THEH

10 10

1.2. CpenHee BpeMs Ha BBIIOJIHEHHUE OTHOCSLIEHCS K
TEPPUTOPUATHEHON CETEBOM OpraHU3aliy YacTH
TEXHMYECKHUX YCIIOBUH 110 JOrOBOPY Ha OCYIIECTBICHHE
TEXHOJIOTHYECKOr0 IPUCOSIUHEHHS, THEH

10 0 | 10000

2. CobGaroeHne cpOKOB MO NpoLeaypam
B3aHMOJEHCTBHSI C MOTPEGUTEISIMH YCIyT
(3asiBHTEJISIMH) - BCETO,

B TOM YHCJIE [I0 KDHTEPHSIM:

2.1. Cpennee BpeMsl, 3aTpauyeHHOE TEPPUTOPHATBHOU

CETEBOM OpraHM3alyel Ha HallpaBJIeHHE IPOEKTa 0roBopa 10
OKa3aHMs yCIyT M0 Hepenade JEKTPHYECKON SHEPTHU '
TOTPEOUTENIO YCIIYT (3asBUTEIIO), THEH

2.2. Cpennee Bpemsi, He0OX0MMOE Isi 000Dy AOBAHHUS
TOYKHM MOCTaBKH MPHOOpaMH yueTa ¢ MOMEHTa [101a4K
3asBJICHYS TIOTPEOUTENIEM YCIIyT:

a) 11 PU3MUECKHX JIUL, BKIIOYas HHIMBULYTLHBIX
NpeATNPUHUMATENEH, U IOPUANYECKHUX JTHI - CyOBEKTOB

100,00%
MaJIOTO M CPEITHEr0 NPEANPUHHMATEIBCTBA, AHEH .

0) Ul OCTaJIbHBIX OTPEOUTENICH YCIIyT, HHEH

2.3. Komm4ecTBo ciyyaes 0TKa3a OT 3aK/IIOUEHHS 1 ciyydaeB|
PacTOPXKEHHUs IIOTPEOUTENEM YCIYT JOTOBOPOB OKA3aHuUsl
YCIIYT IO Mepeade IEKTPUISCKON YHEPTHHU B IIPOLICHTAX
OT O0IIEro KOIMYECTBA 3AKTIOYEHHBIX TEPPUTOPHATTBHON |
CETEeBOi OpraHu3alyell TOroBOPOB ¢ MOTPEOUTEAMH YCITYT
(3as1BUTEIIMH), KpOME PH3UUECKUX JIUIL

3. OTcyrerBHe (HaNM4YHe) HApYLIeHUH TPeGoBaHM
AHTHMOHOIMOJILHOIO 3aK0HOAaTebcTBa Poccuiickoi
Denepaunn, N0 KPUTEPHIO




3.1. KommuecTBO YCTaHOBIECHHBIX BCTYMHUBIIUM B 3aKOHHYIO
CHITy pellleHHeM aHTUMOHOIIONBHOTO OpraHa U (W) cyna
HapyLIEHH} TepPUTOPHATBHOH CETEBON OpraHu3alyiei
TpeGOBaHUH aHTUMOHOIIOJIFHOTO 3aKOHOIATEBCTBA
Poccuiickoit @enepaunu, B TOM 9HCIe, 10 PakTam
IMCKPUMHAHALIH TIOTpeOUTENEH yCIIyT 110 JOCTYIy K
yCITyraM TepPUTOPHATBHOM CETEBOM OpraHu3allH, a TaKkKe
T0 TIOPA/IKY OKa3aHHs 3THX YCIIYT, B POLEHTAX OT OOLICro '
KOJINYECTBA ITOCTYIHBIIUX 3a9BOK Ha TEXHOJIOTHIECKOE
NPHCOEIMHEHHES

4, OtcyrerBue (Haan4ue) Hapyuenuii TpeGoBaHuii
3aKoHoAaTebeTBa Poccuiickoii @enepauuu o
rOCYAapCTBEHHOM pery/JiMpoBaHuH ueH (Tapudos), no
KPHTEPHIO

4.1. Konm4ecTBO YCTaHOBICHHBIX BCTYNUBUINM B 3aKOHHYIO
CHITy PelleHHEM aHTHMOHOIIOIBHOTO OpraHa u (1im) cyzna
HapyIIEHUH TePPUTOPHATBHOM CETEBOH OpraHusareli

Tpe6OBaHU} B YaCTH rOCYAapCTBEHHOIO PETYIMPOBAHMS

1eH (TapuoB), B IPOLEHTAX OT OOIIEr0 KOJIUYECTBA
IIOCTYTTHBIIHX 3as1BOK Ha TCXHOJIOTHY€CKOE IMTPUCOCOHHCHHUEC

5. Cobmoaenue TpeGoOBaHHI HOPMATHBHBIX PABOBBIX
axtoB Poccuiickoii @egepaunn no nouiepxaHuio
Ka4yecTBa 3J1eKTPHUECKOli SJHEPTHH, 10 KPUTEPHIO

5.1. KonuuectBo o0parueHui moTpebuTenei ycuyr ¢
yKa3aHHEM HA HEHaJUIexKalIee KauecTBO JJIEKTPUICCKOH
SHEPrHH, B MPOLIEHTaX OT OOIIEr0 KOINYECTBA
MOCTYNHBINHX 00palcHUM

6. Hanuume B3auMO/eiCTBHSI ¢ MOTPEOUTEIAMH YCIyr
npH BbIBoJE 060PYJ0BAHHS B PEMOHT M (WJIH) U3
IKCIUTyaTalHU

B TOM YHCJIC 10 KDUTEPUAM:

6.1. Hanuuue (OTCYTCTBHE) YCTaHOBJIEHHOM MPOLEYPbI
COTJIaCOBAHKS C MOTPEOUTENSIMU YCITYT Ipa(uKOB BBIBOA
3JIEKTPOCETEBOr0 000PYNOBAHHA B PEMOHT H (WIIA) 13
sKcIUTyarauuu (Hanmdue - 1, orcyrerare - 0)

6.2. Konnuectso obpaiieHuit IoTpeOuTenen yCeiyr ¢
yKa3aHHeM Ha HECOITIaCHE BBEJICHHS NPE/UIaracMbIxX
TepPUTOPHATBHO} CCTEBOM Opranu3aiueil rpaduxos
BBIBOJIA TIEKTPOCETEBOTO 0GOPYAOBAHMS B PEMOHT H (WJIH)
U3 DKCIUTyaTalliy, B IPOLIEHTaX OT OOLIEr0 KOJIUYECTBa
NOCTYNUBIIKX OOpAIIEHUH, KPOME PUIUUECKUX JIULL

7. Cobaroenue TpeGoBaHUii HOPMATHBHBIX MPABOBBIX
AKTOB M0 3aL[HTE NEPCOHATbHBIX JAHHbIX
norpeduTeneii yeayr (3asiBuTeIeH), 10 KPUTEPHIO

7.1. KonuecTBo obpalieHui oTpedutenet ycuyr
(3asiBUTENEH) C YKa3aHHEM HA HEIPABOMEPHOCTb
HCIIOJIb30BAHMS [IEPCOHAIBHBIX JAHHBIX NOTPEOUTENEH
yCIIyr (3asBUTENIeH), B IPOIEHTAX OT OOIIEro KOIMYECTBa
MOCTYNUBIINX 00paleHUH

8. 'Toro 1o HHAMKATOPY
ucnoaauteabHocTH (Mc)

I'eHepanbHBIN JUPEKTOD y C.A.Tepeumn



@opma 2.3 - Pacuer 3Ha4YeHHs HHAUKATOPA Pe3y/IbTaTHBHOCTH 00paTHO# cBsi3u 32 2017 rog
OAO "Buapumupeknii 3aBox "JuiekTponputop"

(i TEPPHTOP ol ceTeoi OpraHu3aliH)
3Hauenne
HanmenoBanue napamerpa (noxasarens), XapPAKTEPH3YIOWIEro [  (hakTH- @®/I1*100,] 3aeucu- OneHovnbIi
JIaHOBOE
HHIHKATOP Yeckoe % MOCTL Oam
@ i

1. Hainuse CTPyKTYPHOTO MOAPA3Ae/IeHH s TEPPHTOPHAIbLHOM
CeTeBOii OPraHH3aUHH M0 PACCMOTPEHHIO, 06paGoTke U
NPUHATHIO MepP N0 00pamennsiM noTpeduTenei ycmyr
(nasgmgue - 1, orcyrersue - 0)

2. Crenenb y10B/IeTBOPEHHs 00pamiennii noTpeGuTeneii yeayr

B TOM YHCJIE IO KPUTECPUSIM:

2.1. O6ee KoMMYECTBO OGpawenHit noTpeduTeneit yenyr ¢
YKa3aHMEM Ha HeHaUIeXKallee Ka4ecTBO yCIIyr 110 epenade
SJIEKTPUYECKON SHEPIUHU U 0B CITy)KUBAHKE, B IPOLEHTAX OT OGLIEro
KOJIMYECTBA MOCTYNMBIUMX OOpaleHuit

0% - 0%

2.2. KonuyecTBO MPUHATBIX Mep MO Pe3y/sTaTam paccMOTpeHUs
obpalueHuil noTpe6uTeNeil YCIyr ¢ ykazaHHeM Ha HeHalexKaee
Ka4EeCTBO YCIIYT [0 MePeaaye EKTPHIECKON SHEPTUU 1 0% 0%
o6city)iBaHKe, B POLUEHTAX OT OGLUEro KOTMYECTBA MOCTYMHBIINX
obpalneHunit

2.3. KonuuecTBo o6parieHuit, CBS3aHHbIX ¢
HEYNOBJIETBOPEHHOCTBIO MPHHATEIMU MEPaMH, YKa3aHHBIMH B 1. 2.2
HACTOsLICH HOPMBI, OCTYNMUBIIKX OT NOTPeGuTeNE YeIyT B
teuerue 30 paboumx JHel MocIe 3aBepLIeHys MepONpUATHIl,
YKa3aHHBIX B II. 2.2 HACTOAIEeH (OPMBI, B POLEHTAX OT OBILEro
KOJIMYECTBA MOCTYNMBLINX OOpaLleHn it

0% . 0

2.4. Konuyectso obpaiiennii notpebureneii yciyr ¢ ykasanuem Ha
HEHAJUIekAIIEe Ka4eCTBO YCIIYT, OKa3biBAEMbIX TEPPUTOPHATEHOM
CEeTEeBOH OpraHu3auuei, MOCTYMHBLINX B COOTBETCTBYIOLIH (
KOHTPOJIMPYIOLIKH OPraH UCIIOJHUTENBHOH BAACTH, B POLEHTAX OT|
OOLIEr0 KONMMYECTBA OCTYNHBLIMX OOpaleHHit .

0% 0%

2.5. Konu4ecTBO OT36IBOB 1 IIPEVIOKEHHI TI0 BOPOCaM
JeATENbHOCTH TEPPUTOPHATBHOM CEeTeBOM OpraHu3anuy,
NOCTYNUBIIKX Yepe3 0OPaTHYIO CBSI3b, B MIPOLEHTaX OT 00LIero
KOJINYECTBA MOCTYNMHBLINX OOpalIeHnit

2.6. KonnecTBo pean3oBaHHbBIX H3MEHEHUH B AESTENBHOCTH
OpraHU3alyy, HAIPaBJIEHHBIX Ha MOBBIIEHHE Ka9eCcTBa
06CITyXXHBaHHA MOTpEOUTENeH yCIyrT, T,

3. OnepaTHBHOCTH PearHpOBAHHS HA 06PAIICHHS
norpeduTeleii ycayr - scero,

B TOM YHCJIE 10 KPUTEPUSIM:

3.1. Cpennsist IPOJOIIKMTENBHOCTE BPEMEHH MPHHSTHS Mep 1o
pesyJbTaTam oGpallleHus oTpeduTeNs ycyr, aHeit

3.2. B3anMo/IelCTBUE TEPPUTOPUANIBHOI CETEBOM OPraHM3aLn ¢
TOTPECHUTENSAMHU YCITYT C LENBIO O/TyYeH s HHPOPMALHH O
kauecTBe 00C/y)KMBAHUS, PEATH30BAHHOE [I0CPEACTBOM:

a) IHCbMEHHBIX 0IpocoB, Ww. Ha 1000 norpeGureseit yenyr

6) anexTpoHHoit cBsi3K Yepes cets Murepner, wr. Ha 1000
noTpebuTesei yeuyr

B)* CHCTEMBI aBTOMH()OPMHUPOBaHHs,
wr. Ha 1000 notpebureneii yeayr

4. MHARBHAYAILHOCTD MOAX0AA K HOTPEGHTEIAM yCIyr
JIbTOTHBIX KATEropHii, 0 KPHTEPHIO

4.1. KonuyectBo o6patienuii notpeGuteneit yeiyr IbroTHbIX
KaTeropuii ¢ yka3aHHeM Ha HeyOB/IETBOPHTEIBHOCT KAaueCTBa NX
obenyskusanus, wr. Ha 1000 norpebureneit yeayr




5. OnepaTHBHOCTBL BO3MeIIEHHS YObITKOB mOTpebHTE 1AM
YCJIYT HPH Heco010AeHHH TEPPHTOPHATBLHOM CeTeBOl
OpraHu3anued 06A3aTebCTB, IPeAYCMOTPEHHBIX
HOPMATHBHBIMH NPABOBLIMH AKTAMH H 10r0BOPAMH

B TOM HHCJI€ 10 KPUTEPHSIM:

5.1. CpeniHsis MPONOIIKATENEHOCTS BpeMeHH| Ha NIpUHATHE
TePPUTOPUANBHOM CETeBOH OpraHu3aLKell Mep N0 BO3MELLEHHIO
TOTPEOUTENTIO YCITyT YOBITKOB, MECSLIEB

5.2. Jlons noTpeGuTeneii ycIyr, NONYYHBLINX BO3MELICHHE
YOBITKOB, BO3HHKILKX B PE3Y/IbTaTe HEUCTIOMHEHUS
(nenamexaiero UCIIOJIHEHHSI) TEPPUTOPHATBHO CETEBOM
Opranu3alyel CBOMX 0653aTENBCTB, OT YHC/a NOTpeGuTeNel, B
TIOJB3Y KOTOPBIX OBLIO BHIHECEHO CyAeGHOE PeLIeHHE, HilH
BO3MELIEHHE OBUIO IPOU3BENIEHO BO BHECYIEGHOM mopsiake, %

6. FIToro no HHAMKATOPY pe3y IbTATHBHOCTH obpaTHoii
cBs3u (Pc)

I'enepanbubiii AnpexTop \ C.A.Tepemun
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/ Dopma 2.4 - Pacaer dakTuueckoro SHACHMSI IOKA3ATE/IA YPOBHA KAYeCTBA
' OKA3BIBAEMBIX yCJIyT TEPPUTOPHAILHOM (mpowueii) cereoii opranusanueii 3a 2017 rog

OAO "Baagamupckuii 3aBsox "JuexTponpubop"

(HanMeHOBaHUe TCPPUTOPUATIBHOM CeTeBOLA OpraHM3alm)

Ilpennaraemeie mianoBbIe 3HaTeHNs napameTpos (KpuTepues),
XapaKTepU3yIOIHUX HHAHKATOPLI Ka4ecTBa * *

En.u3m-aus 2017

W (uankatop HHpOpMATHBHOCTH)

Hc (mngukarop HCTIOIHUTEIbHOCTH)

Pc (ananxarop pesyabratusnoctn o0paTHO#i cBsi3m)

(I)aKTH‘leCKOC 3Ha4Ye€HHE moKa3aTes YPOBHSA KayecTBa
OKa3bIBaeMbIX ycayr TCPPHTOPHAJILHOM ceTeBOif OpraHu3anmuu

I'enepannabIii TUPEKTOP

C.A.Tepemun



Br16op oneHoYHOro GaJiia

Ipunnmaemoe 3Havenue (@ / II * 100, % )
(rp.4 dopm 2.1-2.3)

(ep.5 hopm 2.1 - 2.3) (ep.5 popm 2.1 - 2.3)

OueHOYHBIH 6aJ11
(rp.6 dopm 2.1 - 2.3)

3 6aana - Asg Beex MyHKTOB hopm 2.1 - 2.3

" = g o, |KpOMe: 0,75
rp.4 dopm 2.1-2.3 <80% | rp.4 popm 2.1-2.3 > 120 % GRIGIOE ~ W 2, 5, 6 hopmer 2.2 0.3 Gamna -
s 1. 3,4,7 dopmer 2.2
2 0aJu1a - Ay BeeX MyHKTOB dopm 2.1 - 2.3
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