®opma 1.1 - KypHaa y4yera TeKymeid nHpopManuy 0 NPeKPalIeHAH nepeaain JIEKTPHYECKOMH
3HEpIrHuH [Jis norpeGuTeeii ycayr 3a 2019 rox

OAO "Baagumupckuii 3aBof ''DaekTponpudop”

(HAVMEHOBAHHUE TEPPUTOPHATBLHOM CETEBOM OPraHU3aLMH)

Mpoao/KUTENLHOCTE KoanuecTBO TO4YEK NPHCOEAMHEHMSI
Ne Mepuon npeKpamnieHus, norpeduTeIeii yCIYT K 3JIEKTPHYECKO CeTH
yac. 3JIEKTPOCeTeBOli OPraHH3alMH, [T,
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3aM. ['eHepaIbHOTO AUPEKTOPA - TIJIaBHbIH HHXEHEP
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ITaBnoBckuii B.A.

S

CornacHo 1. 14 TTocranosnenus [papurensctsa oT 31.12.2009 . Ne 1220 opranusanuu NpeJoCTaB/IAOT
pErynupyOmKUM OpraHaM 10 1 anpens roza, CJeIyroIero 3a OTIETHBIM, OTYCTHbIC JAHHEIC,
HCIIONB3yeMEIE TIpH pacueTe GakTUIeCKUX 3HAYEHUH MoKa3aTelNel Hale)KHOCTH 1 KauecTBa

A




®opma 1.2 - Pacyer GpakTHIECKOTr0 NOKa3aTEJIst cpeaHeii MPOAO/KHTEIbHOCTH npexpameHnii nepexradn
3aexTpHYecKoii snepruu 3a 2019 roa

OAO "Baagamupckuii 3asoa "DaekTponputop"
(HAMMEHOBaHNUE TEPPUTOPHATBHOI CETEBOH OpraHu3alHuu)

MaxcuManbHoe 3a
pacyeTHBIH EPUOA
peryJIHpOBaHHs YMCIIO TOIEK

NPHCOETHHEHHS
norpebuTenei yeiyr K 3.
cetu TCO, wr.

MakcHMaIbHOE 3@ PacIETHBIH MEPUOA

CyMMapHast IPOLODKHTETPHOCTD IPEKPAIICHHH Nepeain

snexTpuyeckoii sueprid, 9ac. (Toy) rp. 3 fopwest 1.1

Tloka3aTesib CpeAHel MPOA0KHTEIbHOCTH npeKpaneH i

o I = Tnp/NTon
nepefayy 3JIeKTPUIECKOH JHePrHH a1,

3am. ['eHepabHOro AUPEKTOPA - [TIABHBIA HHXEHED IMaenosckuii B.A.




®opma 2.1 - Pacuer 3Ha4YeHHs] HHAMKATOPa HHPOPMATHBHOCTH 32 2019 rox

OAO "Baagumupckuii 3280 ""DiekTponpuop"
(HavMeHOBaHUE TEPPUTOPHATLHOM CETEBOM OpraHH3aLMHK)

3HaueHHe
HaumeHoBaHHe napamerpa (KpUTepHsi), dakrTu- ® /11 *100, 3aBucu- OueHOYHBIH
XapaKTepHU3yIOLIero HHAUKATOP qecKoe sl % MOCTh 6an
am
(@)
1 2 3 4 5 6

1. BO3MO:KHOCTB JIHUHOO NPHEMa 3asiBUTeNeH 0
norpeGuTeieil yeayr ynoTHOMOYCHHBIMH
J0JIZKHOCTHBIMH JIHIIaMH TEPPUTOPHAILHOH ceTeBOi
OpraHH3aLUH - BCETO,

B TOM YHCIIE, IO KDUTEPHSIM:

1.1. KonmuecTBo CTpYKTYpHBIX OApa3eNenuii no padore ¢
3aBUTEIMH ¥ IOTPEOUTEISIMH YCIYT B IPOLICHTHOM
OTHOIIEHMH K 00MIeMy KOJTHYECTBY CTPYKTYPHBIX
MOZIpa3IceHHH

1.2. KONM4ecTBO YTBEP IEHHBIX TePPHTOPHATEHOR CeTeBOH
OpraHm3alyie B yCTAHOBICHHOM MOPS/IKE OPraHA3aliOHHO-
PaCIIOPSIMTENBHEIX I0KYMEHTOB 10 BONpocaM paboTe! ¢
3asBHTENSAMM U TIOTPEOUTENSIMH YCIIYT - BCETO, IT.

B TOM YHCIIE.
a) peryiaMeHThl OKa3aHusl yCIIyT ¥ PaCCMOTPEHHUS
obpareHuii 3asBUTeNCH U TOTpeOUTENeH yCmIyT, T.

6) HaIMYKE TONOKEHHUA O NEATENBHOCTH CTPYKTYPHOTO
TO/(pa3aeNeH s 1o pabore
C 3aABHTENIAMH U OTPEOUTEIAMH yCIyT , IIT.

B) JOJDKHOCTHBIC MHCTPYKIMM COTPYXHHUKOB,
06CITy KUBAIOMKX 3asBUTENCH U OTPEOUTENCH yCIIyT, WT.

r) YTBEPXIEHHBIC TEPPHTOPHATBHON CETEBOK OpraHu3aluen |
B YCTAHOBJICHHOM TOPSIKE (POPMBI OTIETHOCTH O pabote ¢
3aABUTENSMHU U OTPEOUTENISAMH YCIYT, LT,

2. Hanuune TesedoHHoOi cBsI3H 115 00paleHuii
norpeGuTesieil yeJayr K yloJTHOMOYEHHBIM
JOJKHOCTHBIM JIMIIAM TEPPHTOPHAILHOM ceTeBoi
OpraHH3alHuH,

B TOM YHCIIE IO KDUTEPHSIM:!

2.1. Hamgue enuHOro TeneoHHOro HoMepa Uit IpueMa
obparmenui norpebuTeneit ycayr (Hammame - 1, orcyTcTBHE -|
0)

2.2. Hammuue uHGOPMAIOHHO-CIIPABOYHON CHCTEMBI TS . v
aBTOMaTH3aIMK 06paboTky obpaleHuit noTpeGuTernei '0,0(')"
yCITYT, OCTYUBIIHX 11O TeNeOHy (HaMHIHe - 1 .
orcyTcTBHE - 0)

1,00

2.3. Hanuuue cucTeMsl aBTOMH(GOPMHUPOBAHHS
notpeGuTenelt ycryr no TenedoHy, NpeaHasHAYCHHOR 11l
JOBEIEHHs O HUX THIIOBOM nH(OpManyy (Hamyue - 1,
otcyrerBHe - 0)




3. Haquuue B ceTn HHTEpHET caiiTa TeppPUTOPHANLHO
ceTeBOfi OPraHH3aLHU € BO3SMOKHOCTRIO oOMeHa
uHdopmanueii ¢ NOTPeSHTEIAMH YCIyT MoCpeACTBOM
3/1eKTPOHHOH MOYTHI (HATHIHE - 1, orcyrersue - 0)

4. IIpoBenenue MEPOTPHSTHIA 110 10BEACHHIO 10
cBeqeHHsl moTpeduTeeH yeayr Heo0X0uMOii
uH(OpPMAILIHH, B TOM YHC/IE IyTeM €€ pasMELICHUs B
cern MHTepHET, HA GyMaXKHBIX HOCHTEJISIX HJIH HHBLIMH
JOCTYNHBIMH cniocoGamu (MPOBeAeHHE - 1, oTcyTCTBHE -
0

5. IIpocToTa H AOCTYMHOCTb CXEMbI 00xaJIoBaHHusl
noTpeduTeasAMH YOIy neiicTBMIl JOKHOCTHBIX JIHLL
TeppHTOPHUAJILHOI CeTeBOH OpraHu3alliy, Mo KPHUTEPHIO

5.1. O6mee KOTMUECTBO OOpaIIeHuit notpebuTene yeiyr o
IIPOBE/IEHIH KOHCYIIBTAl|i 110 OPAIKY 0GaI0BaHMs
neticreuii (Ge3neiicTBus) TeppUTOPHANBHOM CeTeBOH
OpraHU3aLUH B XOJIE UCTIOTHEHNS CBOMX GyHKIWM B
IIPOIEHTaX OT OOIIEro KOMMYECTBa MOCTYMHUBIIMX
o0pammeHui

6. CTeneHb MOJIHOTHI, AKTYaJIbHOCTH H JI0CTOBEPHOCTH
npeaocTaBsieMoi noTpeduTeNsaM YCIyT uHpopmauuu o
JNeSITeJIbHOCTH TepPUTOPHAILHON ceTeBOli OpraHU3alHu
BCEr0,

B TOM 4HCJIE TI0 KDHTESPHAM:

6.1. OBIIee KOMTIECTBO 0OpAIICHIH noTpeduTeneH yCIyT 0
TIpOBE/ICHUH KOHCYIbTALMH 10 BONPOCaM JIEATENBHOCTH
TepPUTOPHUATHHOM CETEeBOH OpraHu3allui B MPOLIEHTax OT
006MIEro KOJIMIECTBA MOCTYMMBIIAX obpammeHn

6.2. KoudecTBO 06palneHuit IoTpeduTene yeIyr ¢
yKa3aHHEeM Ha OTCYTCTBHE HeoOX0IUMON HH(OpMALHH, v
KOTOpasi NOJIKHA OBITh PACKphITa TepPUTOPHATBHOH CeTeBOH or
OpraHu3AKEH B COOTBETCTBUH C HOPMATHBHBIMH '
IIPaBOBBIMH aKTaMH, B IPOLEHTaX OT 001Iero KOJIM4ecTBa
[IOCTYTMBLIKX OOpalIeHuH

7. WiTtoro no WHAUKATOPY
nndopmarusHocTd (VH)

3am. ['eHepaJIbHOTO TUPEKTOpa - [JIaBHBII HHKEHEP TTasnosckuit B.A.




®opma 2.3 - Pacuer 3HaYeHHs] HHAMKATOPa Pe3yJIbTATHBHOCTH oGpaTHoii cBsizu 3a 2019 roa

OAO "Baa, peknii 3aBoA ""DaexTponputop”
( ceTeBoi )
3nauenue
H I Tpa ( Tenist), XapaKTepu3ylowero|  ¢axkTu- @ /I *100,| 3asucu- OueHOoYHBII
MJIaHOBOE %
MHIMKATOP yecKoe Yo MOCTb Gann

@ (I
(®)

2 3 5 6

1. Hajiuyue CTPYKTYPHOro noapasaeieHust TepPUTOPHAJILHOH
ceTeBOM OPraHM3aLMH 10 P TP paGoTke U
NPUHSITHIO Mep Mo 00palenusiM noTpeduTeneii ycayr
(nanuune - 1, orcyrersue - 0)

2. CteneHb y0BJIETBOP p it noTpebuTeneii ycayr

B TOM YHCJIE 10 KDHTEPHSIM:

2.1. Obmee KOMHUECTBO OOpainenuii moTpedurenei yeuyr ¢
yKa3aHWeM Ha HEHAJIe)Kalllee KauecTBO yCIIyr 1o nepesaye
SMEKTPHYECKOH HEPTHH H 0OCITyKHBAHHE, B IPOLEHTaX OT
0BIIEro KONHYECTBA OCTYIHBUIMX OOpalIeHHA

2.2. KonHuecTso MPUHATBIX MEp 10 Pe3yIbTaTaM PacCMOTPEHHS
obparmeruii noTpeGHTENei YCIYT ¢ YKa3aHHeM Ha HEHa[UIexkalee
Ka4ecTBO yCIyT 10 Nepeaye MEeKTPHIECKOl IHEPTHH K

o6cy KuBaHKe, B NPOLEHTaX OT OOIIEro KOl4ecTsa

OCTY o6p i

2.3. KonmuecTBo 0OpAaINeHHH, CBA3aHHBIX C
HEy/IOBIETBOPEHHOCTBIO MPHHATHIMA MEPaMH, YKa3aHHBIMH B I1.
2.2 mactosmei GOpMbl, TOCTYHBIIHX OT notpebuTene ycnyr B
Teuenue 30 pabounx AHEH MOCHE 3aBEPIIEHAS MEPOIPHATHH,
yKa3aHHBIX B 11 2.2 HacToswe#H GopMBI, B IPOLEHTaX OT obmero
KOJIMYECTBA MOCTYMHMBLIMX 00p i

2.4. KonruecTBO 0OpaIenuii noTpebuTenel yeyr ¢ ykasaHueM Ha
HeHaUTEKAIIEe KA9eCTBO YCIYT, OKa3blBAEMBIX TEDPATOPHANBHOH
CeTeBOM OpPraHH3allKeH, IOCTYHBIIKX B COOTBETCTBYIOIIHH
KOHTPOJIHPYIOLIAH Opras HCIONHUTEILHON BIAaCTH, B MPOLECHTAX
OT OBLIEr0 KONHYECTBA NOCTYMHBIIHX OOpamenni

2.5. KoNM4ecTBO OT3BIBOB H MPEUIONEHHH 10 BOIPOCaM
NIeSTENBHOCTH TEPPHTOPHANBHOM CETeBO! OPraHH3alyH,
MOCTYTHBIIMX Yepe3 0OPATHYIO CBsi3b, B IPOLEHTaX OT obmero
KOJIHYECTBA MOCTYMMBIIHX ObpaIneHui

2.6. KONMUYeCTBO Peau30BAHHBIX H3IMEHEHHHA B ICATENbHOCTH
OpraHHM3alliHy, HaIf IX Ha 110 KayecTsa
obcmyxuBanus moTpebuTeNeH ycyr, mT.

3. OnepaTHBHOCTb pearup Ha
norpeGuTeiel ycayr - BCero,

B TOM YHMCJI€ 110 KPUTEPHIM:

3.1. Cpepssist IPOOIDKHTENBHOCTD BPEMEHH IPHHATHA MEp 110
pesynbTaTam oOpalleH s NoTpeOuTeNs yCiyT, nHeH

3.2. B3auMoAeHCTRHE TEDPUTOPHANBLHOMH CETEBOH OpraHU3alyK ¢
NOTpeGHTENIME YCIYT C LEIBIO MONYHEHAS uHpOpMALKH O
KayecTBe 0OCITyKHBaHHS, PEATM30BAHHOE NOCPEACTBOM:

a) MACEMEHHBIX ONPOCOB, WT. Ha 1000 notpebuTene# yciyr

) 2JIEKTPOHHOM CBAI3H Uepe3 ceTb FIHTEepHeT, IiT. Ha 1000
notpebuTene yciuyr

B)* CHCTEMBI aBTOMH(OPMHUPOBAHHS,
mt. 5a 1000 notpebuTene# yeayr

4. AHAMBHAYaILHOCTD MOAX0AA K MOTpPefHTe M eIy
JILTOTHBIX KaTeropuii, 1o KpUTEpHIo

4.1, KonnuecTBo 06paliennii oTpebuTeNne yeyr IbrOTHBIX
KaTeropHii C YKa3aHAEM Ha HEYJIOBJIETBOPUTEILHOCTL Ka4ecTBa HX
obcmyxuBanus, wWt. Ha 1000 moTpebuTened ycayr

5. Onei)aTHBHOCTb Bo3MeleHusi yGbITKOB noTpeGuTensiM
YCIIyr npH Heco61I0AeHHH TePPHTOPHANLHON ceTeBOit
opranu3auueii 06513aTeIbCTB, MPEAY CMOTPEHHBIX
HOPMATHBHBIMH NPABOBBLIMH AKTaMH H A0r0BOPaMH

B TOM YHCJIE ITO KDHTEPHSIM:

5.1. Cpezusis IPOJOIDKHTENLHOCTD BPEMEHH Ha NIPHHATHE
TEPPATOPHATBHOH CETEBOH OpraHH3alHel Mep M0 BO3MEIICHHIO
mOTpeBHUTEmO yCNyT YOBITKOB, MECAIICB

5.2. lons motpeOuTene# yciyr, NOMy HBIINX BO3MEIICHHS
yOBITKOB, BOHHKIITHX B PE3Y/LTaTe HEHCTIONHEHHAS '
(HEHAUTEKALIETO HCTIONHEHH) TEPPHTOPHAILHOH CETEBOH 0,00%
opranu3aLKel CBOMX 00s3aTeNbCTB, OT HHCHIA notpebuTeneH, B .
T0JTb3y KOTOPBIX GbLIO BHIHECEHO CyAeGHOE PeIICHHUE, WK

BO! 6BUIO IPOM3BEAEHO BO BHECYIEOHOM MOPAIKE, %

0,00%

6. ITOro 1o MHAMKATOPY Pe3y/IbTATHBHOCTH 00paTHOH
cBsi3u (Pc)

3aM. TeHepaTbHOro AMPEKTOPA - [JIABHBIH HHKEHED TTaBnoeckuii B.A.




®opma 2.4 - Pacuer paKTHIECKOro 3HAYEHHUS OKA3ATEIsI yPOBHSA KadecTBa
OKa3bIBaeMbIX yCJIyT TEPPUTOPHANBLHOM (IIpoyYeii) ceTeBoii opranusamnueii 3a 2019 rop

0

OAO "Baagumupcknii 3aBoj ""Jiiekrponputop"

(HaMMEHOBAHHE TEPPUTOPHAILHOM CETEBOM OpraHM3aliH)

IIpeanaraemeie nyIaHOBbIE 3HAYEHHS IAPAMETPOB (KPHTEPHER),
XapaKTepH3YIIUX HHAUKATOPLI KA4ecTBa **

En.n3m-nus 2019

Wn (naaukaTop nHGOPMATHBHOCTH)

Hc¢ (MBANKATOP HCHOJIHUTEIbHOCTH)

Pc (upauKaTop pe3yJIbTATHBHOCTH 0GPATHOI CBA3H)

dakTHYeCcKOoe 3HAYECHHE N0KA3aTe/sl YPOBHSI KAYeCTBA
OKAa3bIBAEMBIX YCJIYT TEPPUTOPHAJILHOMN CETEBOI OPraHH3alHA

3aM. ['eHepalbHOTO TUPEKTOpA - TIIABHBIA HHXXCHED

ITaBnoBsckuii B.A.




OpMBI, HCHOIb3YeMble [Is pacyeTa 3HaYeHuH noKasaTeneil ypOBHY Ka4yecTBA OKA3BIBAEMbIX

Haumenosanue . 3uavenue
| HHCI0 3a9BOK HA TEXHONOTHYCCKOE ﬁg}}iﬁp&gm € k ceTH, TIOZAHHBIX B COOTBETCTBHH C
TpeOOBAHMAME HOPMATHBHBIX IPABOBBIX AKTOB, N0 KOTODBIM CeTeBOY OpraHusalKe B
COOTBETCTBYIOIMN pacueTHBIl NIepHO/ BaNpaBiICcH NPOSKT A0roBopa 06 ocyuiecTaieHun
TEXHOTOTHYECKOTO TIPUCOSINHEHNS 3a5E

T*{nc:m 3a4BOK HA TEXHOJIOTHICCKOE npacdcﬁﬁxexﬁe K CETH, TOJAHHBIX B COOTBETCTBHM C
TpeboBaHuAMH ﬁnpma’msﬂmx [PABOBBIX AKTOB, 10 KOTOPBIM ceTesol opranusalueH B
COOTBETCTRYIONIMI PACHESTHEIH MEPHOX HanpasJieH NPOCKT 10roB0pa 00 OCYIIECTBACHUM
TEXHOAOFUHECKOrO NPHCOBIMHEHUS 3aABUTENICH K COTH C gapymeaﬁem yc'rams};esmam
cgoxos €ro nanpasnem, 1wt (Nuc3ass mp)

. Gopma 3.2
B W = SN » .
O'rtse"mme JaHHbBIE Q0I5 pacHera 3&3‘!8&1&% nawaaa*rms; Ka4eCTBA HCTIONHEHUS nomsopna 06 ocymec’rmeuﬁu .

TEXHOJOTHUECKOr0 NPHCOCANHEHHS 3asameseﬁ KceTH3a 2019 rog

B ST

Haumenosanue | 3uavenue
2 3

YHCN0 HOrOBOPOB 06 OCYIIECTBACHUH TEXHONOTHIECKOTO NPUCOSAUHCHNS 3AABUTENICH K cetH,
1 |MCromienHBIX B COOTBETCTBYIOMIEM PACHETHOM NEPHOLE, [0 KOTOPBIM UMEETCH MOANUCAHHEIH

CTOPOHAMH BKT O TEXHOTIOTHHCCKOM MPHCOCAMHCHIH, IT. (st;_mp)

Yucio 10roBOPoB 06 0CYmIECTRACHMH TEXHOIOTHYCCKOr0 NPHCOSANHEHNs 3asBUTENCH K CETH,
2 MCHONHEHHSIX B COOTBETCTBYIONIEM PACIETHOM NEPHOES, 10 KOTOPBIM HMCETCH TONMHCAHHBIH

CTOPOHAMY AKT O TEXHOMIOTHYECKOM TIPUCOEAMHEHNH, TI0 KOTOPBIM NPOU3OLINIO HADYUICHHE

YCTAHOBJCHHEIX CPOKOB TEXHONOIHYECKOTO ﬂpxcoemeam, wr. (Nﬁcc;g_'mp)

s

max 1, Neca tap - Nucen m
ﬂﬁc m ,

@qpma 33

Oruernsic faHHLIE QNS pacyuera maqemm nokasarens cobarofeHHs aHTHMOHONOALHOTO 3axomna’mgbcma npn
TEXHONOrHYECKOM NPUCOSHHHCHNM 3aABHTENEH K JIERTPHUCCKHM CeTAM. ce’resaﬁ upraﬂusauﬁu 3a 2019 ron

Haumenoaaune 31{&‘12811&
1 . 2

" S —

Yueno BCTYIHBIIKNX B 3AKOHHYIO CHITY pemeuuk axmmmme:mnom opraua u (unn) cysna o6
YCTAHOBICHUN HAPYLICHUM ceTeBON opranuszaiuel TpefoBanuii aHTHMOHONOIEHOTO
3axoHOAaTENbCTRA Poccuiickoit Denepalliy B 4aCTH OkasaHud youyT no TEXHONOTHYECKOMY
TIPHCOCAUHEHHIO B COOTBEICTBYIOMIEM pacqergm nepuoze, wt. (NH_TIp)

—

OBliee YHCN0 3ABOK HA TEXHOMOTMYECKOE TPUCOCAUHEHNE K CETH, NONAHHBIX SAABUTC/IAMU B
COOTBETCTBYIOLINH PACHETHEIN TICPHO, 6 JecamKax wm, oe3 oxpyzienus (Nous_1mp)




