®@opma 1.1 - )Kypnau ydera TeKymel HHpopMannH 0 NPEeKPalIeHHH NepeavyH JIEKTPHIECKON IHEPrHl
AJas moTpebuTe e yeayr 3a 2018 roa

OQAOQ "Baaaumupcknii 3aBox ""JekTponpu6op"
(HAHMEHOBAHME TEPPUTOPHAITLHOI CETEBOM OpraHU3aIMH)

IIpomomkuTeILHOCTE KoanyecTBo ToYek NpHCoeAHHEHUS
Ne epuoa npeKpalleHust, noTpeduTeIel YCJIyr K 9IeKTPHYECKOH
qac., CeTH 3JIEKTPOCETeBOii OpraHu3aMH, T,

PyxoBoauTenn opranuzanuu / Tepemun C.A.




®opma 1.2 - PacueT paKkTHIECKOr0 NOKa3aTe s CPpeHell NPOJO/IKHTEIbHOCTH NMPeKPaleH il epeJadn
3JeKTpHYecKoii 3Hepruu 3a 2018 rog

OAQ "Baagumupckuii 3aBoa "' Jiekrponpudop"
(HaMMEHOBaHHE TEPPHTOPHAIBHOM CETEBON OpraHU3aLkM)

MaxcumarbHoe 3a
Pac4eTHBIM NepUox
MaxkcuMaJIbHOE 33 pacueTHbIM MepPUOL Lo ey
TOUYEK NPUCOETUHEHHUS
noTpeburenei yciuyr K 3.

cetn TCO, mT.
CyMMapHasi MPOAOKUTENILHOCTD NPEKPAILICHHH NTepeIai JJIeKTPHYECKOM rp. 3 dopwmsr 1.1
ITokxa3aTesb cpeaHei MPOAOKHTEIbHOCTH NPeKPAalIeHU nepenayn
aJiekTpuyeckoii sHepruu (I1,)

IIm = Tnp/NTn

2

PykxoBoauTenb opraHu3anuu Tepemun C.A.




®opma 2.1 - Pacuer 3HaueHus HHAHKaTOpa uHdopMaTHBHOCTH 3a 2018 rox

OAOQ "Baaxumupckuii 3asox "daexTponpudop”

( TePPHTC OH CeTeBOii Opr )
Jnadenue { @ /1 * 100, Ouenounbii
Haumenosanue napamerpa (kpuTepwusi), xapaKkTepusyiowero MHAMKATOP (hakTu-ueckoe | nnaHoBoe Py 3aBHCHMOCTD o
0
(D) (1) S
1 2 2hs 4 5 6

1. BO3MOXHOCTL JIEYHOrO PHEMa 3asBHTEe | HOTpefuTeNel YCayr ynoNHOMOYeHHBIMA
AOIKHOCTHLIMH JIHIAMH TEPPHTOPHATLHON CETEBO OPraHH3aNKH - BCero,
B TOM YMCIIE, 110 KDHTEPHAM:

1.1. Konu4ecTso CTpyKTypHBIX MoapasaeneHuii mo paboTe ¢ 3asBUTE/SAMH U NOTPEOHTEIIMU
YCIYT' B NPOLICHTHOM OTHOWICHHH K 06LIeMy KOTUYECTBY CTPYKTYPHBIX MIOAPasaeeHH i

1.2. Konu4ecTBo yTBep K IeHHBIX TEPPHUTOPHATLHON CETeBOI OpraHH3aLHell B yCTAHOBICHHOM
TOpALKE OpraHH3aIHOHHO-PACTIOPs IUTENBHBIX JOKYMEHTOB IO BOIPOCaM paboTel ¢
3aABUTENIAMH U [0TPEGHTENISMH YCIIYT - BCETO, IUT.

B TOM YHCJle, ;

a) PerIaMEeHTEI OKa3aHHsl yCITyT 1 PaccMOTpeHHs obpalleHuii 3asBuTeNel U NOTpebuTeNel
YCIIyT, 1UT.

0) Ha/IMYHe MONOKEHHS O AESTENEHOCTH CTPYKTYPHOTO MOApa3/eNeHH s o pabore

C 3ajBUTE/IAMH U IOTPEOHTENIMH yCIyT (Hamuyue - 1, OTCYTCTBHE - (), 1T,

B) JOMKHOCTHBIE HHCTPYKLIMH COTPYAHHKOB, OGCTY>KHBAIOLHX 3aSBHTE/ICH 1 notpebuTenei
CJIYT, LUT.

T) YTBEPXIEHHbIE TEPPHTOPHAIILHON CETEBOM OpraHH3alHel B yCTaHOBIIEHHOM I0psaKe HOPMEI
OTHETHOCTH O PaGoTe C 3aABUTENAMH U NIOTPEGHTENSIMH YCIIyT, LT,

2. Hannuue Teedonnoii cBsi3n A5 o6pawmennii morpeGuTeneii yeayr k YHOOJIHOMOYeHHbIM
AOKHOCTHBIM JIHUAM TEPPHTOPHA/ILHOI CeTeBOH OpraHu3aunm,

B TOM YHCJIE 10 KDHTEPHSIM:

2.1. Hanuuue exuuoro tenedoHHOro HOMepa /IS puema ofpaluenuit notpeGuTeneii ycyr
(nanuume - 1, otcyteTHe - 0)

2.2. Haymuue HH(OPMAIIHOHHO-CIIPABOYHON CHCTEMBI ISt aBTOMaTH3alKK 00paboTku
obpawenuii notpeGurenei yeyr, TOCTYMHBLIKX 110 TeedOHy (Hamuyue - 1, otcyTeTsue - 0)

2.3. Hanuuwue cuctemst aBTOHH(OPMHPOBaHHS NOTPeOHTENEH YCIIYT 10 TeneoHy,

NPEAHA3HAYEHHON U1 JOBEJEHHS 0 HHX THIOBOH HHGbOpMaLHy (sanuuue - 1, orcyrersue - 0)
3. Hannune B cern Untepuer caiita TEPPHTOPHANLHOH CeTeBOH OPraHU3aNHH ¢
BO3MOKHOCTBI0 00Mena unopmanueii ¢ norpeGuTensmMu YCJIYT HOCPeACTBOM
9/1eKTPOHHOH NOYTHI (HasiHune - 1, OTCyTCTBHE - 0)

4. IlpoBenenne MeponpHATHIi 10 J0BEAEHHIO 10 CBENCHAS norpeGuTeseii ycayr
Heo0X0XHMOii HH(OPMALNH, B TOM 4HCIIe MyTeM ee pasmeienus B cetn FHTeprerT, Ha

GYMaKHBIX HOCHTEISIX HIIA HHBLIMH 10CTYIHBIMH CHOCOGAMH (nposenenme - 1, oTcyTcTBHE -
0

S. IIpoctoTa H 10CTYNHOCTD cXeMbI 06:Ka10BARHS HOTPeGHTeNSAMH yCiIyT AeiicTBRi
AOJKHOCTHBIX JIHL TEPPHTOPHAILHOI CeTeBOI OpraHu3amuH, no KPHTEPHIO

5.1. Obuee konu4ecTBO 06pamenuit notpeduTeneit ycyr o nposeneHun KOHCYJIBTaLH 110
MOPSIIKY 00XKaoBaHKs JeHCTBHH (GesnelcTBHS) TepPUTOPHATBHOMH CeTeBot OpraHH3aluH B
XOZI€ HCTIONHEHH CBOUX (QyHKIH B IPOLEHTAX OT 0GLIEr0 KOTHIECTBA MOCTYNHBLIKHX
obpauienuii

- 0,00%

6. CTenenn mOJHOTLI, AKTYaILHOCTH H AOCTOBEPHOCTH IPENOCTAB/IAEMON HOTpeGHTEIAM
YCJIyT HHGOPMANHH 0 AeATENLHOCTH TEPPHTOPHATLHOH CETeBOM OpPraHH3alHH - BCEro,

B TOM YHCJIE 110 KPHUTEPUSIM:

6.1. Ob1ee komMueCTBO OGpaILEHHI TOTPeOUTENeH YCIIyT O NPOBENEHHH KOHCYJIbTalMH o ,
BOMpOCaM JeATENIBHOCTH TEPPHTOPHATBHOM CETEBOI OpraHU3aIKMH B IPOLEHTAX OT obiiero . 0,06%
KOJIYECTBA OCTYNHBLIMX O6PaIeHHIt

6.2. Konudectso o6pamennit NOTpebUTeNeH YCIyr ¢ ykaszaHuem Ha OTCYTCTBHE HEOOXOIHUMOM
nHOPMALHH, KOTOPas TOIKHA GEITH PacKphITa TEPPHTOPHATBHOM CETEeBOH OpraHu3aLueii B
COOTBETCTBHH C HOPMATHBHEIMH [IPABOBBIMU aKTAMH, B IPOLIEHTAX OT OBGIIEro KOIHYECTEa
MOCTYNUBLIMX O0palleHuii
7. toro no nuanKaTOpy
uHdopmaruBaocTH (Hn)

- 000% | 000%

PykoBoauTess opranuzauuu Tepewun C.A.




@opma 2.3 - Pacuer 3Ha4eHHs] HHAMKATOPA Pe3y/IbTATHBHOCTH o0paTHoii cBsi3u 3a 2018 rog

OAQ "Baagumupckuii 3aBoa !"JaexTponpubop"

( Teppu oif opr )
3Ha'7'e-“"e - @ /11 * 100, OueHouHbIi
HaumenoBanne napamerpa (nokasaTtest), xapaKTepusyiowero WHIMKATOP (akTu-yeckoe | mniaHOBOE % 3aBucUMOCTB e
0
(@) (In
2 3 ) 6

1. HanH4ne CTPYKTYPHOro NOApa3fe/leHHs TEPPHTOPHAIBHOM CeTeBoi OpPraHH3aNHH 00
PaccMOTperHI0, 00paloTKe H NPHAATHIO Mep N0 0GpaleHHsM norpebuTeIei yeayr (Hanuyne -
1, orcyrcrBue - ()

2. Crenenb ynosieTBopennst 00pamennii norpeGuTeeii ycayr

B TOM YHCJIE IO KPUTEPHSIM:

2.1. O61ee KOMHYECTBO OOpALICHHH NOTPeGUTENEH YCITYT ¢ ykasaHHeM Ha HEH2JUTEXKAIlee KAYECTBO -
YCIIYT 10 EPENa4e 3IeKTPHUECKOH SHEPIUH U 0GCTY>KHBaHKE, B MPOLEHTAX OT OGLIEr0 KOMHYECTRa 0,00%
TIOCTYMHBLIMX OOpaleHui

2.2. Kon14ecTBOo NPHHATBIX MEP 10 pe3y/IbTaTaM paccMoTpeHust obpaweHuii noTpeGuTeneii ycayr ¢
yKasaHHEM Ha HeHaUIeXKallee KaueCTBO YCIyT M0 Nepeade SNEKTPHYECKOi SHEPTHH 1
ofcity>xiBaHHe, B TPOUEHTAX OT OBILUEr0 KONHYECTBA OCTYMHBLINX obpaiueHui

2.3. KonuuecTso OOpAILEHHH, CBA3AHHBIX C HeYIOBIETBOPEHHOCTEIO IIPUHATEIMHA MepaMH,
YKa3aHHBIMH B I1. 2.2 HacTOsIEH HOPMEL, IOCTYNHBLIMX OT OTpeGHTETEH yeanyr B TedeHue 30
paGo4ux AHel nociie 3aBepLICHHs MEPOTPHATHI, YKa3aHHBIX B I. 2.2 HacTosmeH HOpMEL, B
TIPOLICHTAX OT O6WIEro KOIHYECTBA OCTYMMBLIMX O6paIIeH i

2.4. Konuuectso obpamenuii notpeGutenei yeuyr c YKa3aHHEM Ha HEHaIeXKALEee KaYecTBo yeyr,
OKA3bIBACMBIX TEPPHTOPHATIBHOH CETEBOH OpraHH3alMet, OCTYIHBLINX B COOTBETCTBYIOLIMIL
KOHTPOJIMPYIOIL# OpraH HCTIONHUTEIEHON BIIACTH, B IPOLIEHTAX OT OGLIEro KOJIMYecTRa
TIOCTYNMHUBLIKX 0OpaleH i

2.5. Konu4ecTBO OT35IBOB 1 NPeUIOKEHHH 110 BOIPOCAM AEATENEHOCTH TEPPUTOPHATBHOR CETEBO
OpraHH3alKH, OCTYNHBLIKX Y€pe3 00PaTHYIO CBSA3b, B IPOLEHTAX OT OOLIEr0 KOIMYECTBA
MOCTYNHMBLIKMX 0OpateHuit

2.6. Konn4ecTBO peann3oBaHHbIX M3MEHEHWH B JIEATETbHOCTH OPraHU3aLIiH, HarpaB/ICHHbIX Ha
TIOBBILUCHHE KA4eCTBa 00C/TyKHBAHHs MOTpebUTeNel yCuIyr, MmT.

3. OnepaTHBHOCTL pearnpoBanAs HA 0GPAIICHHs NOTPEOHTEeH YCJIyT - Beero,

B TOM YHCJIE IT0 KPUTEPHSIM:

3.1. Cpennsst MPONOIKHTENBHOCT BPEMEHH IPUHATHS Mep T10 pesyJbTaTaM obpauieHus
noTpebuTeNs yeuyr, aHeit

3.2. B3anMozieHCTBHE TepPUTOPHATLHOMH CETEBON OpraHHU3ALHH C MOTPEOHTENAMH YCIIYT C UEbIO
ToNyuerHs HHOpMaLLH 0 KaueCcTBe 06C/TyKHBAHNS, PEATH3OBAHHOE IOCPEACTBOM:

a) IMCbMEHHbIX OMPOcoB, WT. Ha 1000 noTpeGuTeneit yenyr

G) 31eKTPOHHOM CBsA3H Yepes ceth MuTepuer, wr. Ha 1000 noTpebuTeNnei yenyr

B) CHCTEMBI aBTOMH(OPMHpPOBaHHs, WT. Ha 1000 notpeduTeneit ycayr

4. MHARBAYAILHOCTD NOAX0AA K NOTPebHTe M YCIYT JIbTOTHBIX KATErOpHii, 10 KPHTEPHIO

4.1. Konuuecto oGpatueruit notpebureeit YCIIYT JIBTOTHBIX KaTErOPHH C yKa3aHHEM Ha
HCYNOBNETBOPHTEILHOCTE KaYeCcTBa MX 00cykuBanus, wrt. Ha 1000 notpeGuTeneit yemyr

S. OnepaTuBHOCTH BO3MeWmeHHs YOBITKOB HOTPEOHTEIAM YC/IyT NPH HecOGTI0ONeHHH
TePPHTOPHAILHOI ceTeBOli Opranu3anueii 0653aTe/IbCTB, NPELyCMOTPEHHBIX HOPMATHBHBIMH
NPABOBLIMH AKTAMH H JOr0BOPaMH

B TOM YHCJIE IO KPHTEPHUSIM: s
5.1. Cpenusist IPONOMKHTENBHOCTD BPEMEHH Ha TIPHHATHE TEPPUTOPHAILHOM CETEBOH OpraHu3anuei
MED MO BO3MEILCHHUIO MOTPEOGUTEIIO YCIIYT YOBITKOB, MECSLIER

5.2. lons notpeGuTeNeH ycIyr, MONyYHBIIHX BO3MELIEHHE yOBITKOB, BOSHHKIUKX B PE3yNbTATe
HEHUCTIONHEHHs! (HEHALIEKAIIEr0 HCIONHEH ) TEPPHTOPHATBLHOMN CETeBOH OpraHu3aluet CBOUX
003aTeNBCTB, OT YHC/TA IOTPEGHTENEH, B MONB3y KOTOPBIX ObLIO BEIHECEHO CyAeGHOE PEIIEHHE, Hili
BO3MellleHHe GhUI0 POM3BEIEHO BO BHECYeGHOM nopske, % Wi

6. IToro no HAAMKATOPY PE3yALTATHBHOCTH o0paTHoii cBs3u (Pc) /

7]

PykoBoautens opranuzauuu / Tepemnn C.A.

000% | 0009




®opma 2.4 - Pacuer paKTHYECKOr0 3HAYECHHSI IOKA3aTe/isl yPOBHS Ka4eCcTBA
0Ka3bIBaeMbIX yCJIyT TEPPHTOPHAILHOI (Ipoyeii) ceTeBoii opranusanueii 3a 2018 roxa

0OAOQO "Baagumupckuii 3asoa ''Jiaexkrponpudop’’

(HaMMEHOBAHKE TEPPUTOPHATIBHOM CETEBOM OPraHKU3alK)

IpennaraemMble MJIAHOBBIE 3HAYEHHS IAPAMETPOB (KPUTEPHEB), En.m3m-nus 2018

XapaKTepPU3YIOIUX HHAHKATOPBI KadecTBa **

Nu (uaaukaTop HHGOPMATHBHOCTH)
Hc¢ ( MHAMKATOP HCIOJTHUTEIHLHOCTH)

Pc (MBAMKATOP Pe3yJbTATHBHOCTH 00PaTHOH CBSA3H)

dakTHYeCKOE 3HAYEHHE MTOKA3aTe/Isl YPOBHS Ka4eCTBA 0KA3bIBaeMbIX
YCJIyT TePPUTOPHAJbHOH CETEBOM OpraHu3aluu

PykoBoauTe/ib OpraHu3alui Tepemun C.A.




DopMmbl, MCIIOJIb3yeMble ISl PACYeTa 3HAYEHHI M0Ka3aTe el YPOBHSI KA4eCTBA 0KA3bIBAEMbIX
ycayr

OAO "Baayumupckuii 3apoa '"JaekTponputop

®opma 3.1

OtyeTHble JaHHbIE AJI5 PACYETA 3HAYEHHS I0KA3ATENS] KAYECTBA PACCMOTPEHHsI 3a5iBOK HA TEXHOJIOrHYEeCKoe
npucoeIHHeHHe K ceTh 3a 2018 roa

Ne n/m HaumeHoBaHue 3HaueHue

1 2 & 7 3

UKCII0 3aBOK Ha TEXHONOTHIECKOE PUCOEAMHEHHE K CETH, ONAHHBIX B COOTBETCTBUM C
TpeOOBaHNAME HOPMATHBHEIX IPABOBBIX AKTOB, 10 KOTOPEIM CETEBOM OpraHM3aLyeii B
COOTBETCTBYIOLIUI PACYETHBIA NEPHO/ HATIPABNIEH IPOEKT JOrOBOPa 06 OCYIIECTBICHHH
TEXHOJIOTHYECKOT0 MPUCOCAMHEHHS 3asBUTENeH K ceTH, wT. (N3asB_Trp)

Hueno 3a9BOK Ha TEXHOJIOTMYECKOE IPUCOEUHEHHE K CETH, TIOJAHHBIX B COOTBETCTBHY C

TpeOOBAHUAMY HOPMATHBHEIX NIPABOBBIX AKTOB, 110 KOTOPBIM CETEBOM OpraHM3aLMeH B v

2 |COOTBETCTBYIOIMH PACUETHBIM NIEPHOL HAMPABIIEH IPOEKT JOr0BOPA 00 OCYIECTBICHHH - 0
TCXHOJIOTHIECKOT0 IIPUCOCAHHEHHUS 3asBUTENIEH K CETH C HapyIICHHEM yYCTAHOBIEHHBIX

CPOKOB €ro HampasjeHus, wr. (NHc3asB_Trp)

max (1, N3asis_tnp - NHc3asgB THp 1
Ilzasie Tnp|  1.0000

Dopma 3.2

OTueTHbIe AaHHBIE /151 PACYETA 3HAYECHHUSI NI0KA3ATe ST KA4YeCTBA UCIOJHEHHUS JI0roBOPOB 00 0CYLIeCTBAEHUH
TEXHOJIOTHYECKOr0 NPHCOoeAHHEHHUs 3asiBUTeIel K ceTH 3a 2018 rox

Ne n/n HaumeHnoBanue 3HaueHue
1 2 3
Uucino 10roBopoB 06 OCYIIECTBICHAN TEXHONOTHYECKOTO MPUCOEINHEHNS 3asBUTENEH K CeTH,

1 |MCIOJHEHHBIX B COOTBETCTBYIOIIEM PACICTHOM IIEPUOJIE, TI0 KOTOPHIM HMEETCS ITOAMUCAHHbIH
CTOPOHAMH aKT O TEXHOJOTHYECKOM MPUCOeAMHEHUH, WwT. (NCa_Trp)

110 JOroBOPOB 06 OCYIIECTBICHHH TEXHOIOTHIECKOTO NPUCOEIMHEHHS 3asBUTENEH K CETH,
UCIIOJIHEHHBIX B COOTBETCTBYIOILEM PACUETHOM IIEPHOIE, 10 KOTOPLIM MMEETCS MOAMMCAHHEIN

& CTOPOHAMY aKT O TEXHOJOTHYECKOM MPHUCOEIMHEHHUH, IO KOTOPBIM IIPOM30LLIO0 HAPYIIECHHE

YCTAHOBJICHHBIX CPOKOB TEXHOJIOTMYECKOT0 NMPUCOeAHHEeH s, WT. (NHCCA_Trp)

max (1, Nca_tnp - Nucea Tnp) :
IInc_tnp|

®opma 3.3

OTyeTHbIe aHHBIE 15 PACYeTa 3HAYEHHUS! IOKA3ATeIst CO0/1I0AeHHS AHTHMOHOMOILHOTO 3AKOHOAATE/IbCTBA NPH
TeXHOJOTH1eCKOM NPHCOeAHHEHNH 3asiBUTEJIeH K 3JIEKTPHYECKHM CeTsIM ceTeBoil opranusamnuy 3a 2018 roa

Ne n/m HaumenoBanue 3HayeHue

1 2 3

HHCI0 BCTYNUBIUMX B 3aKOHHYIO CHITY PEIICHHIT aHTUMOHOIIONBHOTO OpraHa u (i) cyaa 06
YCTaHOBJICHUM HAPYLIECHUH CETEBOM OpraHu3alkei TpeGoBaH!H aHTUMOHOIIOIBHOTO

L 3aKoHOIaTensCTBa Poccniickol Oenepaluy B 9aCTH OKa3aHMsl yCIyT 10 TEXHOJOTHIECKOMY

TNIPHCOCIUHEHHIO B COOTBETCTBYIOIIEM PaCIETHOM Iepuoje, wr. (NH_Tmp)

O61ee yMCI0 3a9BOK Ha TEXHOIOTHYECKOE IPUCOETMHEHNE K CETH, IONAHHDIX 3asBUTENSAMH B
COOTBETCTBYIOIIHI PACUETHBIN NEPUOL, 6 decamKax utm. 6e3 okpyenenus (Nods_Trip)

max (1, Nou3 tnp - Nu Tnp)

IIana_top

PykoBoauTens opranusanumn Z Tepemun C.A.



